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Tai lidu HDSD phan mém tv van dinh dudng Athena

A - MOT SO LUU Y TRUGC KHI SU DUNG

Dam bao két ndi Webcam va Mic v&i mdy tinh phai & tinh trang két ndi tot.

Dam bao may tinh st dung tu van truc tuyén phai két ndi Internet v&i bang thong tai thi€u 256K
(khuyén nghi sir dung cép, han ché st dung wifi do mot sé thiét bj wifi gdy hién tugng delay).

May tinh phai dwoc cai mét trong cac trinh duyét: Firefox, Chrome, Coccoc.

Buwéc 1: M& trinh duyét nhap vao link http://hoidinhduong.vn rdi Ddng nhap bang tai khoadn cla ban
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Budc 2: Cai dat phan mém (NEu may tinh da cai dit phan mém tw van dinh dudng thi ban bé qua budc
nay)

e Trén trang ch{, ban nhan vao “Bang diéu khién”
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e Truot xuéng, nhan vao tai phan mém Windows


http://megaconference.vn/
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& THONG TIN CA NHAN

Chao, duongtrt
S& dur ti khodn 7748998 YND

# Bing déu khén

% Nhip md khuyén rms
& Leh b vin

& DO mat i

8 Hudng diin sir dung

W T4 phin mém Windows
& & phdn mém Anorod
$ Bao cao doanh hu

@ Thoat

e Lam theo cac budc trinh bay trong Tai liéu “Hudng dan cai dit phan mém mdy tinh”

Phan mém yéu cau may cai .NET 4.0 vi thé néu mdy chua dugc cai chuong trinh s& ty déng tai .NET 4.0
vé va cai.

Ban hay thyc hién viéc cai dit .NET bang cach chap nhan va theo hwéng dan.

Sau khi cai dat thanh cong ban can déng trinh duyét lai réi thyc hién chay lai chinh duyét va dang

nhép lai. Trudng hop ¢ cai thém .NET thi ban nén khdi dong lai may réi méi dang nhap lai.

Bwdc 3: Tham gia budi Tw van Online v&i bac sy
a. Dam bdo ban da dit lich tu van vdi bac s§ va bac sy da dong y tw van cho ban
- Nhan “Bang diéu khién” trén Menu chinh

- Trugt xudng muc Théng tin cd nhan => nhan vao Lich Tw van

& THONG TIN CA NHAN

Chao, Duong
S4 du tis Khoan 997000 VND

& Bang didu khidén

[ Lich tir van
@ D& mit khdy

B Thodl

- Chon budi tu van sap dién ra => Nhan Tuy chon => Nhan Thong tin chi tiét



Tai lidu HDSD phan mém tv van dinh dudng Athena 4

Danh sach lich tw van - hdi thao

Thei gian Tén lich tw van - Héi thao Chire nang

09:15 - 09:35 i - . ) X
02/09/2016 Tw van cung bac si Bs. Tu van Online

) ) Théng tin chi tiét
Tuw van cung bac si Bs. T van Online

13:25-13:45

30/08/2016 Bao nghi
10:05 - 10:25 o P g ) .
29/08/2016 Tuw van cung bac s Bs. Tu van Online @ Chi tiét

- Trang thai: Néu ghi 13 Bac sy d3 xac nhan nghia 1a ban d3 dang ky tuw van thanh coéng. Khi
nao dén ngay gi® tw van, ban dang nhap vao phong tuv van

® THONG TIN TU VAN TU BAC SIBAC sl

Béc sl tw v Thés glan bét b (Thed leomg)

Bac si 09 15 02092016 (20 phut

!.l‘!"'ﬂ‘“"“’ = —
' 4

(

\ Bac s7d3 xdc hhdn J

— -

Not dung tw van

b. Vao phong tu van:

- Nhan “Bang diéu khién” trén Menu chinh
- Né&u d3 dén gio tuw van thi budi tu van sé xuat hién

Lich tw van - héi thao dang dién ra

Thei glan Tén lieh twr vin - Hi thio Chire nang

13251385 Tur van cung bac of Bs Tz van Online m ® Critlt
- Nh&n nut Tham gia dé vao phong tu van

- Truwdng hop may bdo Budi tu van chua bat dau, 1a do Bac sy chua vao phong,

ban chd 2-3 phut rdi nhan Tham gia lai

THONG BAD

Budi i vdn chua Guoc bat Gdu vi bac sichua tham g@a Vul long guay la sau itphit nia

BONG Y
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Mét s6 trinh duyét vi bao mét sé c6 théng bdo cho ngudi dung cd mudn cho phép Launcher cua
chuong trinh chay hay khéng (Théng bdo xuat hién giéng nhu hinh duwéi), ban can cho phép dé
launcher hoat déng dugc. Khuyén nghi nén chon vao 6 check “Remember my choice for all links of
this type.” dé& théng bao khdng xuat hién vao nhirng Ian truy cap tiép theo.

- V&i trinh duyét Chrome va trinh duyét Coccoc : Ban ddnh ddu vao 6 “Remember my
choice for all links of this type.” Va nhan Launch Application

External Protocol Request

Google Chrome needs to launch an external application to handle
zoommtg: links. The link requested is zoommtg://zoom.us/start?
browser=chrome&iconfno=6802035198zc=08stype=29&sid=SOgn968XS
mCz6CKYOIDPA&uUId=S0gn268XSmCz6CKYOIDPAStok...BoRWIRUZhaVTI3
bUTEdCtQbz TAOTNIM2ZkMmZINJQANGU4Y2QzOGFZGHZGMSYWVIZTHMT
cSMDI2ZjdkYzY1ZWQzNTedNGUZMJQONzkxMWE 1YwASuname=Chutoa.

The following application will be launched if you accept this request:

If you did not initiate this request, it may represent an attempted attack on
your system. Unless you took an explicit action to initiate this request, you
should press Do Nothing.

Remember my choice for alldinks of this type.

Launch Application Y Do Nothing

~

- Trinh duyét Firefox: Ban danh d4u vao 6 “Remember my choice for links.” Va nhan OK

DPang chay Chuong trinh X

Lién két ndy can dugc md bang mét chuang trinh,
Gun téi:

Meetings

Chon mét Chuong trinh Chon...

.w e for links,

Buwdc 3: Mot so thiét 1ap cho Ian dang nhip dau tién:
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V&i lan dang nhap dau tién ban can thiét [ap mot s6 thong s6 bang cadch bam vao nat “Test Mic &

Speaker”

Dial In

Computer Audio

Test Mic &

@

v Automatically join audio conference via Mic & Speaker when joining a meeting

Phan mém xuat hién giao dién nhu sau:

(STt

£} Audie Test Computer Audio
——

o Soicd 6 |
[5) Recarding 4m':"[,";L’f‘i'l."f"':jl','fff e ,nl

Vilwnie ]

| =|@
— = '

Velumme

Autormst Ity dast microphone

"  AulzmEscally jon sudis corferance wa Mic & Spesker when png & mesting

©

Ban can chon dung card am thanh cho loa (2) va mic (3). Ban ndi va quan sat thady am lugng cla
mic chuyé&n déng |a dugc, dé kiém tra loa bAm nut Test Speaker (4) va thdy 4m thanh phat ra loa |3
dugc. Néu dung mic chuyén dung ban nén bé tich muc (5) Automatically adjust microphone va gat
num volum cta mic vé khoang 90% am luwgng con trudng hop ban dung may tinh xéach tay thi gitr
nguyén nut check (5), tiép theo ban chon check cho muc (6) Automatically join audio conference
néu khéng mudn phan mém y/c kiém tra card am thanh mdi [an ddng nhap phong tu van. Tiép
theo ban muc Video (7) d& chon lai ding webcam (néu mdy tinh cé nhiéu hon mét webcam) roi
chon General (8) dé thiét 1ap mot sd thdng sé khac nhu giao dién dudi day:
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O Settings >
¢) ‘Audip General
= Video
Application

> Gener;
o Al Start Zoom when | start Windows
=] Recording

Minimize window to Natification Area

Statistics

| Automatically copy Invitation URL to Clipboard after meeting starts
" Confirm with me when | leave a4 meeting

Content Sharing

" Enter full screen mode automatically when starting video

' Enter full screen mode automatically when viewing the shared screen
~  Fitto window automatically when viewing the shared screen

« Enable dual stream for dual monitor

Trong muc Content Sharing ban can tich (check) vao 4 vi tri nhu trén giao dién.
Cudi cung ban déng clra s6 nay roéi bAm nut (9) Join Audio conference via Mic & Speaker dé vao phong.

B- MOT SO THAO TAC THUONG SU’ DUNG TRONG QUA TRINH TU' VAN

1/ Giao dién Video mic dinh va mét sé twong tac vé Video/Audio

- Hinh anh hién thj kiéu Speaker view: N&u ban dé kiéu hién thi nay thi hinh anh cta diém
cau dang phat biéu s& toan man hinh va dugc tu déng thay déi khi diém cau khac phat
biéu, cac video con lai s& xuat hién & 6 clra s6 nhé nam doc hodc ngang man hinh. Ching
tdi khuyé&n nghi ch& dé View nay vi gilp tiét kiém bang théng cho diém cau nhat.
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- Hinh anh hién thij kiéu Gallery view: N&u ban dé kiéu hién thj nay thi hinh dnh cac diém
cau s& duoc chia déu ty sap x&p vdi kich thudc video phu thudc vao sé lugng diém cau
tham dy tw van (t6i da 13 25 video ddng thoi, khi cé s6 lvgng diém cau tham gia hon 25
thi can bam nut > dé view cac video diém cau khac hodc bdm nut < dé xem quay lai 25
video trwdc) va hinh anh cla ngudi dang phat biéu s& c6 mot khung vién xanh bao boc
xung quanh nhu hinh dudi. Luu y ché d6 view nay s& chiém nhiéu bang théng hon:

Ma&c dinh giao dién Video s& hién thi theo kiéu Speaker view. Cac diém cau cé thé chi
dong tuy bién viéc hién thj video bang cach bam vao nut Gallery View, Speaker view hodc bam
chudt phai vao Video nao d6 muén xem & hinh |1&n rdi chon “Pin Video”. Tuy nhién bdac sy cé thé
kiém sodt viéc hién thij Video cho toan bd cac diém cau bang viéc khi gan quyén cho mot diém cau
nao dé phat biéu va muén cho hién thi Video cla diém cau dé 1én video I&n thi bAm chudt phai vao

diém cau dé rdi chon “Spotlight Video”
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Bac sy muén hdy ché& dé nay thi bAm nuat “Cancel the Spotlight Video” trén gdc trén trai man hinh.
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Ngoai hinh anh chinh, trén giao dién con hién thj hinh dnh cha cac diém ciu khac trong mot khung.
Khi chwong trinh & ché dd full man hinh ban c6 thé tuy bién vj tri khung chra hinh dnh céc diém cau
bang cach dua chudt téi khung d6 va click chudt vao phan trén cling cla khung va di chuyén khung t&i
noi can dat. Déng thai khi dua chudt téi khung thi phan trén cda khung s& xuat hién mot s nut twong

rng v&i mot sé chirc nang thay ddi ki€u hién thi hinh dnh cla cac diém cau khac.
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Ngoai ra vdi quyén bac sy khi bAm chudt phai vao mét diém cau ban cé cac quyén diéu khién sau:
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{Ha Nafi

\?:' Mute Audio

4 Stop Video

& Chat
Jl Rename
&  Pin Video

’

€D Spotlight Video

Hai Phont [z

|~ Make Host

° Allow Record
x Remove

- Mute Audio: Tt audio cla diém cau dé
- Stop Video: Tat video clia diém cau dé
- Chat: chat riéng v&i diém cau dé
- Rename: D3t lai tén hién thi cla diém cau dé
- Pin Video: Hién thj video & man hinh 1&n (chi hién thi & riéng may cla minh)
- Spotlight Video: Hién thi video & man hinh 1&n (hién thj & tat ca cac diém cau)
- Make Host: Gan quyén bdc sy cho diém cau do
- Allow record: Gan quyén record cho diém cau dé
- Remove: Hly k&t n&i clia diém cau dé (giéng nhu Kick out, khéng cho tham gia phong tw
van — chi tai thoi diém d6,diém cau dé van cé thém tham gia vao tw van lai bing cach ding
nhap lai chuvong trinh.)
Mac dinh chwong trinh mé Video/Audio cho tat ca cac diém cau tham gia tw van vi thé vdi
phong tw van cé nhiéu diém cau tham gia thi bac s§ nén tat mic cla toan bo cac diém cau dai biéu,
chi mé& mic cla diém cau nao cho quyén phat biéu (lvu y 13 diém cau bi tdt mic cé thé ty bat lai duoc
vi thé& can quan trién trwdce viéc nay néu thay can thiét) hodc tredong hop bang thong khdng dud 1dn

thi cling nén y/c cac diém cau dai biéu tu tat Video clia minh bang cach bdm vao biéu twong
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Webcam & géc cudi phia trai man hinh (khi d6 s& cé nit gach mau dé biéu thij Video bj tat -> néu
bam lai Ian nita vao nut nay thi Video s& dwoc bat lai), twong tu diém cau cd thé ty tat/bat mic bang
viéc bdm vao nut biéu twong mic; Bac sy chl ddng tat video clia tirng diém cau nhu céch trén hoic
bang cach bam vao nut quan ly cac diém cau “Manage Participants” (khi ddng nhap vao phong thi
canh nut nay xuat hién con s6, con s nay chinh la s& diém ciu dang tham gia vao phong), giao dién

Manage Participants nhuv sau:

| @ Participants (3) = = 0O X
Mute All Unmute All Lock Screen Share More >

Chu Toa Navi [host, me, participant ID : 26} ri’, (=1

Ha Noi (1) 3 WM

Hal Phong (3} ? B

Giao dién nay cé mét s6 nut Iénh gbm:
- Mute All: nghta 13 t3t mic cla toan b6 cac diém cau
- Unmute All: nghta |a m& mic cda toan bé cac diém cau

- LockScreen Share: khoa tinh nang chia sé man hinh cho cac diém cau

Né&u bam vao nut More trén giao dién nay thi xuat hién cac tinh ndng nhu sau:
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Q Participants (3) - o X Mute on Entry

Mute All Unmute All Lock Screen Share More ) Play Enter/Exit Chime

Lock Meeting

_L;'[ Chu Toa Navi (host, me, participant ID : 26} % [ ]|

‘Ha Noi (1) 3

\ ® | Hai Phong (3} 3 m

"

- Mute on Entry: Ty tat mic clia diém cau khi ddng nhap vao phong

- Play Enter/Exit Chime: Dang mé& bao hiéu bang tiéng Ping pong khi cé diém cau vao phong

- Lock Meeting: Khda phong khéng cho diém cau nao khac vao.
Ngoai ra khi dwa chudt vao moi diém cau s& xuat hién giao dién nhu hinh duéi:
Q Participants (3) O X

Mute All Unmute All Lock Screen Share More )

‘ ! } Chu Toa Navi (host, me, participant ID : 26)
|| Chat

‘f‘}iHa Noi (1)

Stop Video

= | Hai Phong (3) Mute (./ More > ) Make Host

=l Allow Record

Rename

Remove

- NUt Mute: Tt tiéng ctia diém cau dé

- NGt More: Hién thj thém menu
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*Chat: Chat riéng vdi diém cau dé

*Stop Video: Tat video clia diém cau dé

*Make host: Nhudng quyén bac s cho tai khoan dé.

*Allow Record: Cho phép tai khoan doé ghi lai cubc goi

*Rename: Thay d6i tén hién thi cta diém cau dé (Tai phién tu van nay)

*Remove: D3y diém cau nay ra khoi phong tu van.
V&i tai khoan dai biéu khi bAm vao nut “Manage Participants” thi cé nat “Raise hand” dung dé dang
ky phat biéu, khi bAm vao nut nay thi phia toa s& xuat hién ban tin bdo tén diém cau dang dang ky

phat biéu.

2/ Tinh ndng Chat: Phan mém hd tro 2 ché d6 chat 13 chat cong cong va chat riéng tu, khi can chat
bam vao nut Chat sé& xuat hién giao dién nhw dudi day, néu chon All nghia la chat cdng cdng moi

diém cau déu nhan dugc, néu chon mét diém chi dinh thi ndi dung chat chi hién thj véi diém cau

deé.
& Zoom Group Chat — O X
from Chu Toa Navi to All 03:26 P
Al ' RN
Hello
Hai Phong (3)
Ha Noi (1)
Send to: All ' Save Chat

3/ Tinh nang Whiteboard, Presentation, Application sharing, Desktop Sharing, Web sharing:
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T4t ca céc tinh ndng nay duoc géi gon trong nut “Share Screen”, khi bAm vao ndt nay xuat hién giao

dién:

Phan mém hd tro chia sé véi nhiéu lya chon gdbm “Desktop” 1a chia sé man hinh chinh;
“iPhone/iPad” la chia sé man hinh cua thiét bj cdm tay (tinh ndng nay s& sém duwoc hoan thién) két
ndi vao conference; Néu ban dang mé& mét rng dung nhu Whiteboard, Powerpoint, phan mém
nghiép vu ... thi s& dwoc hién thj trén giao dién chia sé nay, néu chon né nghta la ta chi chia sé riéng
ng dung d6 (céc tac vu khac trén Desktop khéng dugc chia sé). Sau khi chon déi tugng can chia sé

ta bam nut:

Share computer sound Optimize for full screen video clip Share Screen

Khi chia sé ban cé 2 lwa chon la
- Share computer sound: Chia sé am thanh trén may tinh va hinh anh

- Optimize for full screen video clip: Chia sé video két hop nguén d4m thanh cla video -
> tinh ndng nay hitu ich khi ta chia sé mét tai liéu kém theo 4m thanh nhu Video clip, file

nhac...
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Giao dién sau khi thyc hién share thanh céng nhu sau:

Irvite

HRocomd

Thanh cong cu ho trg share S

sl Video Fanel

Audes Optione_

NG6i dung share it

Trong qué trinh share ban cé thé s dung cac cong cu danh dau bang cach click nit “Annotate” dé
xuat hién thanh céng cu dung dé viét/vé nhu hinh sau:

n: 1l d 0.

Unmute Stop Video Manage Participants New Share Pause Share Annotate Remote Control

B Stop Share

4/ Tinh ndng Record ghi lai clip cudc tw van:
M4y tinh cla béc sy hodc diém cau duoc bac sy cap quyén Record dé record va toan bd hinh
anh, 4m thanh, thao tac trén man hinh s& duoc ghi lai dwdi dang file .mp4. Mac dinh thw muc chira

céc file record s& nam tai thu muc Megaconference trong My Documents.

Camera

v/ Logitech HD Webcam C270

Video Settings...
[ EEREIIRENNE———=,

il Ha Noi 3
7 ~ W .

Unmute Stop Video

Ban c6 thé thay d&i thu muc Ivu trit ndy bang cach chon video setting

Tai muc Setting chon Recording => Chon Change File Location
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Q Settings z
N i !

3 Ao Recording

® Video

¥ General Store my recordings at:

: C:\Users\namvi\Documents\Naviconference Change File Location JER¢//2)
[¥] Recording

49 GB remaining.
Statistics

Choose a location for recorded files when meeting ends

5/ Thoat khdi phong tw van:

Cé hai cach dé thodt khéi: mot 13 bAm vao nat “End Meeting”, hai 13 bAm vao nut thoat rng dung
(nat diu x trén cung gdc phai giao dién), phdn mém yéu cau xac nhan lan nira viéc thodt. Truwong
hop bac sj muén thoat va ngat két néi toan bo cac diém cau thi chon nut “End Meeting All” con néu
bac s§ thoat nhung mudén dé cac diém cau khac tiép tuc trao déi thi chon “Leave Meeting” nhung
phai nh¢ mét didu ring trurdc khi lam diéu nay ban cén chuyén quyén bdc sj cho mét

diém cdu khdc bdng cdch chon diém céu dé, bdm chudt phdi réi chon nut “Make

Host” dé chuyén quyén bdc sy.

CLET= RN

To keep this meeting running, please assign a Host before you click
Leave Meeting,

End Meeting for All Leave Meeting Cancel

Giao dién xac nhan thoat khoi phong tu van
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C - CACH XU LY MOT SO sy cO THONG THUONG

1/ Man hinh Video ¢6 xuat hién dong anh sang ché'p nhe theo chiéu ngang véi dong webcam
Logitech:

DAy |3 hién twong léch pha gilta tan s& quét ciia webcam mac dinh 13 60Hz va tan s6 dong dién xoay
chiéu 50Hz Viét Nam ta dung (khi s dung dén neon). Cach diéu chinh nhw sau: Trong Tool cai dat
va diéu khién webcam (c6 thé tai mién phi tir https://support.logitech.com/), khi phan mém st dung
webcam thi tool ndy dugc ty dong goi. Ta bAm vao nut Webcam Option, chon Advance Setting,

chon PAL 50Hz roi bam nut Save dé luu.

@ Logitech® Webcam Controller ) — ¥ Bl @ Logtech® Webcam Controller @ — % Sl S

B

Logitech Wehicam 500 Logitech Webcam S00

wosenr. Sl EMPCLIME miseov. Bl BVPCLIME

i rols Hiects

Controls Fffects ——
Folcwery facs oy S v
() Rgttsound b s (SR
7| Rapeiche s
[
Advanced Settngs = g "
R ==

2/ Ban nghe lai dwogc chinh dm thanh ctia minh bj ddi tré lai: Day 13 hién twong Echo do hé théng
mic dau xa chon khdng dung. Ban yéu cau diém cau dé kiém tra lai cdu hinh card 4m thanh xem
ddng chwa bang cach bam vao nuat “Settings” -> Chon menu “Audio” réi chon lai dung Mic va Loa

nhu huédng dan trong Budc 2 phan A.

3/ Khong thay Video: Ban dé y xem nut Video c6 bj tat khong (biéu twong webcam cé dau chéo mau
dd), néu bi tit thi ban bam vao nut nay Ian nita dé bat lai. Trudng hop van khéng duwoc ban can

kiém tra lai két n6i Webcam nham dam bao tiép xuc t&t va ban nén thoat ra roi ddng nhap lai.

4/ Video bi dirng hinh hoic tiéng dirt doan: L6i nay t&i trén 99% la do chat lwgng duwdng truyén qud
kém. Tuy theo mirc d6 ma hién twong hinh bj dirng tir 1-3s (anh hwdng nhe) khi bj su ¢6 nay thi

thuwdrng mot théng bao “ Tén diém cau + network bandwidth is low” sé& ty ddng hién thj (day chinh Ia
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tinh ndng canh bao 16i truyén dan tu dong), khi d6 ta nén tat bét Video cla céc diém cau khac di, khi

16i truyén dan dwoc cai thién thi canh bao sé tu mat di.

Ban tin ty dong canh bdo khi diém ciu Ha Noi (1) ¢ bang thdng yéu khong bao dam

5/ Chir trong Camera bi 16n ngworc: Loi nay 13 do thiét 1ap méc dinh clla mdt s6 Camera, dé loai bo
van dé nay ta bdm nut “Settings” chon Menu “Video” rbi tich vao nut “Enable mirror effect for my

video” nhu hinh duéi day dé chit trong video tré lai binh thudng:

& Scttings ——— B T G u
™y i .
() Audio Video
m¢ Video
o
&% General = Video Logitech HD Pro Webcam €920 -
[Z] Recording

v Lnable mirror effect for my video

Always show namie onvideo window
If you do not see any video, please try these steps:

= Make sure that your webcam is plugged in and turned on,

= Check the video selection above to use the correct webcam.,

= Ensure that your webcam is not being used by another application.
= Connect your webcam to a different USB port.

- Restart your computer,

Trong qua trinh s& dung néu ban can sy hd tro ki thuat tir ching téi xin vui ldng 1am theo céac budc

sau day:
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- Tai phan mém dé k&t n6i may tinh tir xa Teamviewer, ban chay né dé setup va chon ché d6 |a
Personal néu chwong trinh yéu cau khai bdo. Sau khi cai dat xong ban hay chay né tir Shortcut trén
man hinh (Teamviewer) réi nhan tin hodc goi dién théng bao s& hiéu ID va Password cho chlng toi

dé bo phan ho tro k§ thuat thyc hién két néi tir xa vao may cla ban.

CHAN THANH CAM O'N QUY KHACH DA LU'A CHON SAN PHAM CUA CHUNG TOI
Théng tin chi tiét xin lién hé : Céng ty Céng nghé ATHENA — Hotline: 04.73006719 nhdnh 2



